UNITED BUSINESS BANK

Client Testimonials: Labor Services Division

Monty Anderson, Executive Secretary

Seattle Building and Construction Trades Council

“The Seattle Building & Construction Trades Council has been a long time client of United Business Bank
and we have always been incredibly happy with their service. The team there is quick to respond to our
needs and is consistently looking for ways to improve the quality of our banking relationship.”

John Courtney, Recording and Financial Secretary

ATU Local 265

“United Business Bank brings the perfect mix of personal touch and professional service to meet all our
Banking needs at ATU Local 265. United Business Bank went above and beyond to help us better
protect our assets and for that we are eternally grateful.”

Donald Dones, JATC Training Director

Alameda County Electrical JATC

“I stepped into this new job position and was immediately welcomed with a very trusting sincere
relationship with this bank. Financials make me nervous but knowing UBB is behind you and your
business is one worry you don’t have to be worried about. The perfect business bank.”

Fernando R. Estrada, Business Manager/Secretary Treasurer

Laborers Local 304 Alameda County

“Easy access, approachable, quick response when in need of an answer and more importantly, quality in
the service we get from United Business Bank.”

Mark L. Riker, Executive Secretary

Washington State Building and Construction Trades Council

“Managing our members’ finances is of utmost importance to me, having United Business Bank as our
partner advising and providing the proper tools to responsibly allocate resources in order to be in the
most secure, yet advantageous vehicles possible, | can’t express how grateful | am to have them working
with, and looking out for us.”

Jerry Sweeney, Principle Executive Officer

Teamsters Local 287

“My experience with United Business Bank has been very exceptional. Everyone at the bank has been
extremely accommodating with our transition in our business accounts to higher yielding accounts. We
have been a long-term customer of United Business Bank. Our plan would be to stay as a customer. A
big thank you from your customer that appreciates the hard work in maintaining excellent customer
service and good bank products.”



